Information on The HSA Mini Touch Wrap Printing System.

When you start up the program, it will open up to the following screen:

& Edys-HSAUSA-1.8

File Connmection  Exit

mp—

B[[=1/3

STATUS NAME | BEST BY RUN TIME OPTION FIELD | CONTROLLER TRAFFIC

AD1 12/31/09 08.34 010
|

A0Z 12/31/09 08.34 010
| |

A03 12/31/09 08.34 010
| |

AD4 12/31/09 08.34 010
| =]

A0S 12/31/09 08.34 010
~|

A06 12/31/09 08.34 010
| -~

207 12/31/09 08.34 010
| |

AOB 12/31/09 08.34 010
| =]
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To ensure that the system will operate correctly, the operator will need to go into the set up screen, using the File Menu.
Click on File at the top left of the screen and then select Setup:

& Fdys-HSAUSA-1.8

FlEM Connection  Exit

Information on The HSA Mini Touch Wrap Printing System.

v Operate
Sekup - :
T BY 12/31/09
RESET RUN TIME 08.40
STATUS NAME BEST BY RUN TIME COPTION FIELD | CONTROLLER TRAFFIC
A0l 12/31/09 09.13 010
| -~
A02 1231709 09.13 010
| B
A03 12/31/09 09.13 010
| E2
Ao4 12/31/09 09.13 010
| Ed
ADS 12/31/09 09.13 010
| B3
ADG 12/31/09 09.13 010
| B
ADT 12/31/09 09.13 010
| B
A08 12/31/09 09.13 010
| Ed
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Information on The HSA Mini Touch Wrap Printing System.

This will bring up the following screen:

= Fdys-HSALISA-1.8

Setup

File Connection Exit

Printer Configuration

Name OnLine |IP Address Option
A0 X 192.168.001.131 010
An2 X 192.168.001.148 010
AD3 X 192.168.001.134 010
An4 X 192.168.001.135 010 |
AD5 X 192.168.001.136 010 |
ADG X 192.168.001.137 010 |
AOT X 192.168.001.138 010 |
Adg X 192.168.001.139 010 |

Manual Mode

Send

Clear

Runtime Parameters

v Simulate Printers

IP Address Port

127.0.0.1 3000|

Start Simulator

Message Files

Date Code |bestby
Message

Line Code |Iane
Message

Miscellaneous

Date Format

mmfddfyy

v Render date as all caps

Edit INI File
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Information on The HSA Mini Touch Wrap Printing System.

There are several things that need checking on this screen in order for the system to operate correctly:

= Edys-HSAUSA-1.8

Exit

File  Connection

Setup Lane Number

\

IP Address to conform

ON LINE= X
OFFLINE = Controller

/ /

with the Mini Touch

Option = Line 10

7

|

f Printer Conﬁqurntiﬁn

Name OnLine |IP Address Option
AD1 X 192.168.001.131 010
AD2 X 192.168.001.148 010
AD3 X 192.168.001.134 010
AD4 X 192.168.001.135 010
A0S X 192.168.001.136 010
AlG X 192.168.001.137 010
ADT X 192.168.001.138 010
ADB X 192.168.001.139 010

Manual Mode

Send Clear

Runtime Parameters

[ Simulate Printers

IP Address

Must Remain at 3000

Port

127.0.0.1

Start Simulator

3000

Messaqge Files  Must read hesthy

Date Code ‘hestby
Message

Line Code ‘Iane
Message //

Must read lane
Miscellaneous

Date Format

mmfddfyy

v Render date as all caps

Edit INI File
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Information on The HSA Mini Touch Wrap Printing System.

The Lane Number should be set up at AO1 — A09 for the East Machine and BO1-B09 for the West Machine:

There is an option to allow some or all of the Lanes to run at the same time.

If it is required that a particular lane does not run, then HIGHLIGHT the X on the ON LINE column for the correct Lane and press Delete, using the
Delete Key on the keyboard.

The IP Address on the Configuration must match that on the Mini Touches. These have been set as follows

MINI TOUCH IP ADDRESSES

UNIT IR
NUMBER ADDRESSES
EAST MACHINE
AOL 192.168.001.101
A02 192.168.001.102
A03 192.168.001.203
A04 192.168.001.104
A0S 192.168.001.105
A 192,168.001. 206
ADT 192.168.001.107
A0S 192.168.001.208
WEST MACHINE

BO1 192.168.001.101
BO2 192.168.001.102
BO3 192.168.001.203
BO4 192,168.001.104
BO5 192.168.001.105
BO6 192.168.001.206
BO7 192.168.001.107
BO3 192.168.001.208

All other items should remain as they are factory settings, and should only be changed at the direction of Dartronics Technical Support.
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Information on The HSA Mini Touch Wrap Printing System.

After confirming the Set Up settings are correct, return to the Operate Screen, by using the File/Operate at the top left of the screen.

= Fdys-HSALISA-1.8

File Conmection Exit
RESET RUN TIME I 08.34 _
STATUS I NAME | BEST BY RUN TIME COPTION FIELD CONTROLLER TRAFFIC
AD1 12/31/09 08.34 010 B
A02 12/31/09 08.34 010 =
A03 12/31/09 08.34 010 I =
204 12/31/09 08.34 010 I B
A0S 12/31/09 08.34 010 I vy
A0G 12/31/09 08.34 010 | =
A07 12/31/09 08.34 010 ! = |
M08 12/31/09 08.34 010 I £
|
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Information on The HSA Mini Touch Wrap Printing System.

To set the system into Operation Mode the following Steps must be followed:
Set the Best BY Date. It is programmed into the system, that while in "DATE CODE ACTIVE” MODE” until the Best By Date is set, the “SEND
WRAPPERS” Button is inactive.

To do this, click on BEMB"? ‘ and a Date Calendar will open up

Simply select the Date that is required to use as a sell by

= Edys-HSAUSA-1.8

Sile  Conmeckion Exik

Sun Men Tue Wed Thu Fri Sat
129 3@ 1 2 3 4 &
6 7 8 9 10 11 12
|13 14 15 16 17 18 19 [ BESTBY RUN TIME OPTION FIELD CONTROLLER TRAFFIC
|20 21 22 23 24 25 26| |
i 4 5 8 7 8 8 _ =]
T D Today: 12/3172009
A2 12/31/09 08.37 010 -
I

You will notice that the SEND WRAPPERS button notifies the Operator that the Best By Date must be set.
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Information on The HSA Mini Touch Wrap Printing System.

The next stage of the procedure is to “reset” the run time.

i Edys-HSAUSA-1.8

File Connection  Exit

12/31/08

'BEST BY

STATUS NAME BEST BY RUN TIME OPTION FIELD CONTROLLER TRAFFIC
A0t 12/31/09 08.38 010 =
ADZ 123109 08.38 010 B

If the run time needs resetting, then Clicking on the RESET BRUM TIME | and the time will be set to the current time.

That is all that needs to be set prior to starting the print.

The operator should then verify that the power is on to all of the Mini Touches, and then should press -
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Information on The HSA Mini Touch Wrap Printing System.

After SEND WRAPPERS is done the screen should look like:
& Edys-HSAUSA-1.8

File Conmection Exit
STATUS NAME BEST BY RUN TIME OPTION FIELD CONTROLLER TRAFFIC
AD1 12/31/09 08.40 010
: 0.000:Idle "Load Printer" Coaplete !;‘
A2 12/31/09 08.40 010
0.000:1Idle "Load Printer” Cunplete!j
AD3 12/31/09 08.40 010
0.000:Idle "Load Printer"® CDlplEtE!;i
And 12/31/09 08.40 010
0.000:Idle "Load Printer® Complete !_:J
A0S 12/31/09 08.400 010
0.000:Idle "Load Printer®™ Complete !L|
ADG 12/31/09 08.40 010
0.000:1Idle "Load Printer"® Culplete!ﬂ
A0T 12/31/09 08.40 010
0.000:1Idle "Load Printer" Cunplete!;i
ADg 12/31/09 08.40 010
0.000:Idle "Load Printer” Complete !_:_I
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Information on The HSA Mini Touch Wrap Printing System.

The STATUS Colum signifies the current connected status of the particular lane.
If any of the Status Boxes are YELLOW, this signifies that the printer has manually been taken OFFLINE in the SET UP screen.

If any of the Status Boxes are RED, this signifies that for some reason (stated below) that there is NO CONNECTIVITY between the software and
the Mini Touch on that Lane. If this occurs, please go to the Trouble shooting Section at the end of the Information Sheet.

On the right hand side of the screen, there is a “Controller Traffic” Colum.

This shows the 12 most recent commands sent down to the Mini Touch with the software.

When Send Wrappers is sent, and the operator clicks on the drop down arrow to the right, the following information will appear.

. Edys-HSAUSA-1.8

File Connection Exit

STATUS NAME BEST BY RUN TIME OPTION FIELD CONTROLLER TRAFFIC
A1 12/31/09 11.03 010
0.000:Idle "Load Printer®" Completel i
ﬂ.l][ll]:g= "RES:0;: Transmizs=zion OKF" A
0.000:=> "0OBJ:lane;TEX=A01F" =5
ADZ 12/31/09 11.03 010 0._000:<= "RES5:0:Transmission OKF¥"
0.000:=> "OBJ:date:TEX=12-31-09F%"
0. S :0;:Transmi=s=sion OKF" =
0.000:=> "CHD:F:besthy®" —
0.000:<= "RES:0;:Transmission OK¥"
AD3 12/31/09 11.03 010 0. 000:=> "CHD:U:Edys—HSAUSA-1 _8.D0 ¥
N NNN-TAla "Taod Dmaimtan® Comnlatol o1

This is for information only and cannot be changed, however if trouble shooting with Dartronics Technical Support, it may be required to read

out the information in this drop down. Nothing can be changed in the drop down.
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Information on The HSA Mini Touch Wrap Printing System.

The system is programmed to update the RUN Time that is printed onto the wrapper every minute while the software is running.
It can be noticed that the Controller Traffic screen will change whenever that occurs.

i FEdys-HSAUSA-1.8

File Connection Exit

BEST BY

12431709

RESET RUN TIME

08.40

STATUS

NAME

BEST BY

RUN TIME

OPTION FIELD

CONTROLLER TRAFFIC

A1

12/31/09

08.43

010

A02

12/31/09

08.43

010

(0 Transmission OEF "B

. Z 0: Transmi=s=sion OKE" A~
.344:=> "0BJ:time;TEX=08.43F" 3
.016:<= "RES:0:Transmission OK#" =
.047:=> "0BJ:time:TEX=08_42%" b
.000:<= "RES:0:Transmission OKE"

. B820:=> "OBJ:time:TEX=08 _41#"
.000:1Idle “"Load Printer®" Complete!

o

A03

12/31/09

Again, nothing can be changed in this drop down.

08.43

010

000 :Printer Loaded! Bt
NNN-+s= "RPFS-N-Trancsmic=zinn OFE" =

=
oeorRrocoooi-]
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Information on The HSA Mini Touch Wrap Printing System.

Procedure for Changing the Ink Cartridge while the printer is running.
On the carts containing the Mini Touch units there are 2 Stack Lights comprising of 4 individual lights each, which are the LOW INK alarm

warning beacons for the 8 Mini Touches. If a LOW INK ALARM light is illuminated during the printing process then the Ink Cartridge is at 4% of
the 42ml capacity (1.68ml) and should be changed within a short time. If this is not changed then the wrapper will not be printed.
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Information on The HSA Mini Touch Wrap Printing System.

The procedure for the Ink Cartridge change is as follows.

1) Disconnect the printer

To do this Right Click on the Status Colum of the appropriate Lane

& Edys-HSAUSA-1.8

File Connection Exit

STATUS NAME BEST BY RUN TIME COPTION FIELD CONTROLLER TRAFFIC
AD1 12/31/09 08.45 010
: "RES:0: Transmission -
Sek Onling
Sek Offline - .
S 12/31/09 08.45 010
Conneck 0. 000:<= "RES:0;:Transai=ssion OKE" L‘
Disconneck
|
Start Prinker 12/31/09 08.45 010
Stop Printer .DDD:<= "RES:0.Transmission OK&#" ~|
Reset Run Counk
Reset Ink Level 12;3 ng uB -45 u,]u
: : S MNAN-r= "PEC-MN-Twanossoodnn OFE® = |
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Information on The HSA Mini Touch Wrap Printing System.

2) Select Disconnect

& Edys-HSALISA-1.8B

File Connection Exit

[ STATUS MAME BEST BY RUN TIME COPTION FIELD CONTROLLER TRAFFIC
Ad1 12/31/09 08.45 010
' - "RES:0:Transmission -
Set Online
Set Offline - . -
S 12/31/09 08.45 010
Connect 0 _000:<= "RES:0:Transmission OKF" ;!
Disconnect %
Skart Prinker 12}31;0& [ja_q_ﬁ |:|1|':|
Stop Printer ). 000:<= "RES:0:Transmission OKE" .:J
Reset Run Count
Reset Ink Level | 12}31’{09 uB -45 u.lu
MR - e — ST - M - T e & s i VD ™ =

3) Replace the cartridge on the Pen Stall
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Information on The HSA Mini Touch Wrap Printing System.

4) Click on RESET INK level.

. Edys-HSALISA-1.8

File Connection  Exik

BEST BY 12/31/09
STATUS NAME BEST BY RUN TIME I COPTION FIELD CONTROLLER TRAFFIC
| Al1 12/31/09 08.45 010
: "RES:0: Transmission OEF"BERY
Set Online
Set Offline - -
S 12/31/09 08.45 010
Conneck .000:<= "RES:0:Transmission OK#" ;!
Disconneck
Start Printer 12/31/09 08.45 010
Stop Printer .00D:<= "RES:0;Transmission OK#f" ~|
Reset Run Count
Reset Ink Level %% 12/31/09 08.45 010
: - - .000:<«= "RES:0:Transmission OKX" -

When the RESET INK Level is selected the Software automatically reconnects to the Mini Touch that was disconnected manually and sends down

the correct print information, including the current run time. Simultaneously, the Mini Touch internal ink level monitor is reset to 100% (42ml))

NOTES:

It is imperative that when replacing a cartridge that a FULL cartridge is used, otherwise the system will “believe” that the cartridge is full, even

though it is not, and the message will not be printed if the Pen runs out of ink.

If is necessary to simply reseat the old cartridge, do not select “Reset Ink Level”, but use “Connect instead from the same right click menu. This

will send the print information, including the correct run time down to the Mini Touch, but will not reset the ink level.
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Information on The HSA Mini Touch Wrap Printing System.

Ending the Program

In an attempt to ensure that the printers are shut down correctly, the software has a failsafe shut down method that will stop the printers from

printing and then close down the software correctly.
The procedure for shut down prior to maintenance, cleaning or end of shift (or any other reason) is as follows
1) Disconnect the printers via the software, by clicking on Connection, then selecting Disconnect

w Edys-HSALISA-1.8

After this is carried out, all printers that are enabled will be disconnected

. The screen will show as follows

=1l Connection
| Conneck
Disconneck
T 12731703
BESET BUN TIME 08.40
STATUS NAME BEST BY RUN TIME OPTION FIELD CONTROLLER TRAFFIC
A1 12/31/09 08.56 010
D.00D:<= "RES:0;Transmission OKER" ;1
Az 12/31/09 08.56 010
D.00D:<= "RES:0:Transmission OK#" _:j
AD3 12/31/09 08.56 010
0.000:<= 'RES'EU;Tfanéii's_sinn _I:DKI' _vJ
ADd 123109 08.56 010
0.000:<= "RES5:0;Transmis=zion OK#&#" ;I
I
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& Fdys-HSALISA-1.8

Information on The HSA Mini Touch Wrap Printing System.

File Connection  Exit

BEST BY 12731709
RESET RUN TIME 08.40
STATUS NAME I BEST BY RUN TIME OPTION FIELD ‘ CONTROLLER TRAFFIC

A1 12/31/09 08.57 010

125 :Di=connect Completel _'j
AD2 12/31/09 08.57 010

125 :Disconnect Completel _'_j
A03 12/31/09 08.57 010

125 :Di=connect Completel _'J
AD4 12/31/09 08.57 010

125 :Disconnect Completel _'_j
ADS 12/31/09 08.57 010

125 :Di=sconnect Completel _'j
A6 12/31/09 08.57 010

125 :Disconnect Completel _'_j
AOT 12/31/09 08.57 010

125 :Di=connect Completel _'J
A0S 12/31/09 08.57 010

125 :Disconnect Completel _'_j

You will notice that all lanes have” Disconnect Complete” in the Controller Traffic column
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Information on The HSA Mini Touch Wrap Printing System.

It is now possible to Exit the Software by using the Exit selector on the top left of the screen, or the X button on the top right

w Edys-HSAUSA-1.8
File

Conneckion  Exit
BEST BY 12731709
RESET RUN TIME 08.

Exit with either of these options.

If this procedure is not carried out the software will inform the operator, that the program cannot be terminated, utilizing a message in the

Controller Traffic column.

& Fdys-HSAUSA-1.8

CER

File Connection Exit

BEST BY 12/31/08
STATUS NAME | BEST BY RUN TIME OPTION FIELD | CONTROLLER TRAFFIC
A0 12/31/09 08.55 010
: Cannot terminate while conne ~|
AD2 123109 08.55 010
: Cannot terminate while CDII_DE__:!
AD3 12/31/09 08.55 010
: Cannot terminate while cnnne;j
ADd 12/31/09 08.55 010 =
: Cannot terminate while cnnne;]
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Information on The HSA Mini Touch Wrap Printing System.

All of these options are available whether the Date Code is active or the Lane code is active. The active selection is always in green, as below.

Date Code Active

i FEdys-HSAUSA-1.8

File Connection Exit
STATUS I NAME | BEST BY RUN TIME OPTION FIELD | CONTROLLER TRAFFIC

Lane Code Active

. Edys-HSALSA-1.8

File Conmection  Exit
RESET RUN TIME 08.40 _
STATUS NAME BEST BY RUN TIME CPTION FIELD CONTROLLER TRAFFIC

The only difference in any procedure is when the Lane Code is active the software does not need the operator to set the sell by date before
sending the wrappers.
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Information on The HSA Mini Touch Wrap Printing System.

Sample Messages that are printed

Date Code Message

18-1644 010 09.11 AO01

Factory Code (fixed)
Run Time
(updated by software every minute)

Line Number (variable in setup) Lane Number{variable in setup)

Lane Code Message

AO01
\

Lane Number(variable in setup)

These 2 messages are fixed within the Min Touch, and cannot be changed. If the message information is required to be changed, please contact
Dartronics Technical Support.
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Information on The HSA Mini Touch Wrap Printing System.

Trouble Shooting the Connection between the Software and the Mini Touch units.

Normal Reasons for NO CONNECTIVITY
1) The MINI TOUCH is turned off
2) The IP address is set incorrectly
3) The Ethernet Cable (RJ45) is either disconnected or damaged.

Resolutions for this error
1) Turn ON the Mini Touch (The Screen should illuminate)
2) Check the IP address in the SET UP Screen matches that on the Mini Touch
3) Replace the Ethernet Cable
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From the HOME Screen
Click On SETTINGS

Click On Network

Information on The HSA Mini Touch Wrap Printing System.

How to check the IP Address on the Mini Touch

HSAJet MiniTouch v1.44

Menu:
Main menu NewFile
€ <
Files Data Print Setings Click on
System

et
System NewFile
1] :
B 3
. — .I
@ msE 38 @ ck
Usars Language hlebmork Print ciata
2SS
2 ® O *
en
Screen Clock Ffiy

£ ® -

HSAJet MiniTouch v1.44

ten:
Settings NewFile
) T
N & D P
Layout haching Select Stitchiirigy
B ok e [
Syshem Hardiare Test i Purgedspit

(18]

® e

HsAJet MiniTouch v1.44

eru;

Network NewFile
Metwork On

Network name HSAMT

DHCP Off

IP address 192 168.001.017
Metrmask 000,000,000, 000
Gateway 000.000.000.000
Port 2000

File port 3100

Metwark address 00:00:00:00:00:00

® e
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